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The purpose of this document is to help residential customers get to the bottom of third-party billing 
charges.  This document will provide a step-by-step process to assist you in getting to the bottom of 
these charges, possibly getting the charges refunded, and what type of block you should put on your 
phone bill to prevent further charges, if necessary.  Additionally, an overview of your rights will be 
given and some credit concerns to be aware of.  Finally, some advice for future callers.

I. What is third-party billing?
a. What are they and why or how they happen?

i. Third-party biller charges occur due to a number of different circumstances.  Here 
are some of the more common reasons why third-party billing charges occur:

1. Not having a dedicated long-distance carrier.  
2. Dialing 555-1212 (Information).
3. Receiving collect calls. 

ii. It is up to the consumer to watch their bill to determine what charges are true and 
valid versus wrongful.

II. Where do you þnd the Third-party Billing Charges.
a. Please refer to the example invoice on pages 4 & 5, which will help locate where third-

party biller charges typically appear.  In the Step-by-Step below, when you see an item, 
such as (A) referencing a location on the example invoice.

 
III. Step-by-Step to stopping third party billing

a. Contact third party biller ï (A) page 4 on example invoice

b. What information should you give them?
i. Account number (B) page 4 on example invoice
ii. Date and time of the charge(s) (B) page 5 example invoice.

c. Request the billing STOP and a reimbursement of charges
i. Request the services be stopped
ii. It is your right to ask the charges be refunded

d. Document who you talk to
i. Get his or her name and ID number
ii. At the end of the phone call, get a conýrmation number

e. Request a block on the third-party biller account
i. Request the third-party biller place a block on the account you have with them so 

that the charges do not reappear..

f. Contact Qwest
i. Contact Qwest at 800-244-1111.
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g. What information should you give them?
i. Account number (B) page 4 example invoice
ii. Name of third-party biller (A) page 4 example invoice
iii. Issue or concern with the charges

h. Request that Qwest place a block all third party billing charges be put on your account.
i. There are many types of blocks.  When you call Qwest, make sure you tell them 

all the different blocks you want.  They may be a charge for certain blocks.
,) Third-party
-) Collect calls
.) International calls
/) 900-976 calls

i. Document who you talk too
i. Get his or her name and ID number
ii. At the end of the phone call, get a conýrmation number

IV. Charges may reoccur
a. If charges reoccur ï repeat steps above

i. Yes, these charges can reappear.  
ii. If the charges re-emerge, your options are to repeat the steps above 

V. Your rights
a. You have the right to dispute third party billing charges

b. You have a right to have the unauthorized charges reimbursed

c. You have the right to ýle a informal and formal complaint with the Public Utilities 
Commission if these charges continue without resolve through them or Qwest

d. You have the right to ýle a complaint with the FCC

VI. Protecting your credit
a. You may be turned over to collections if you donôt pay.  Pay the charge then seek a 

recovery upon stopping future charges.

b. You may be reported to the credit bureaus if you donôt pay.

c. Equifax, Experian and TransUnion addresses:
i. Equifax ï P.O. Box 740241, Atlanta, GA 30374, 800-685-1111
ii. Experian ï P.O. Box 2002, Allen, TX 75013, 888-397-3742
iii. Trans Union ï P.O. Box 4000, Chester, PA 19022, 866-887-2673

NOTES:
Third-party Billers are notorious for charging you fees that sound legitimate but are not.  
Additionally, when you ask them about the fees they make it sound like you need the services.  
They will use terms like: 
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ñRequired feesò
ñLong-distance accessò
ñFCC requirementsò

The only fees that are required are summarized by Qwest in the ñTaxes, Fees, and Surcharges 
Summaryò section.  Third-party biller charges are not required.  If you didnôt sign or agree to 
anything, there is no contract and the fees, most likely, are not required.

FINAL ADVICE:
If anyone calls you up to offer you telephone services, HANG UP THE PHONE. Do not be 
nice, do not give them your name, do not give them information and no matter what they say 
é JUST SAY ñNO.ò  Never accept their free trial offers, say ñyesò or ñthat sounds good.ò  
They can record your voice and use it as proof you signed up for something you may not have 
wanted to.  Plain and simple - JUST HANG UP.

If you are not able to get these charges to go away using our ñStep-by-Stepò process and 
they continue to reoccur, it may be something more involved.  You may contact us for further 
assistance for $24.99 per call, 30-minute maximum.  We will contact the vendor and conference 
you on the line so we can do the work together to stop the charges and seek a recovery in your 
behalf.

Thank you.
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JOHN DOE

801-333-1234 001R

ABC Company

Charges on your phone bill other than Qwest should 
be researched.  Typically, third-party billing charges are 
òmonthly service charges, access recovery fee, online 
service charge, etc.ó  These charges are typically for 
services you may not ever signed up or be using.
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